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Some Changes to Better Serve Customers

Excellent customer service is something that Carpinteria Valley Water District takes great pride in
achieving and is continually looking to improve. In the past year, our billing department has made
changes that better serve our customers. These changes include accepting payment via
Visa/Mastercard, placing an accessible bill payment box near the customer parking area, and
changing the way we determine if an account is not in good standing.

In the past, if a customer received two or more disconnect notices, the account was determined
not to be in good standing. The billing department reviewed the procedure and determined that a
much more equitable procedure is to have “shut-off’” door tags as the deciding factor. Therefore,
if a “shut-off” door tag is issued to a customer, then that account is no longer in good standing. If
two or more “shut-off” door tags are issued, the customer will be required to submit a deposit on
the account, if one is not already on file.

Because the District provides water on credit (customers are billed after the water has been
used), a deposit is used as a means to establish credit with the District and offset unpaid bal-
ances when service is discontinued. This policy protects all District customers from increased
costs associated with uncollectable accounts.

Initially collected when an account is opened, a “credit” deposit is held for two years. According to
District Rules and Regulations, the District will review the account history of each customer after
two years and determine if the account is in good standing. Good standing requires no door tags
within the two-year period. Accounts found in good standing will have their deposit applied to
their account.

CVWD is committed to providing the best customer service to you and welcomes your sugges-
tions.

November Holiday Schedule Food Drive

The District Office will be open on Q/
Veterans Day, November 11th.

The District Office will be closed on Thursday, @
November 27th and Friday, November 28th in

" « CVWD will be participat-
ing in a food collection
drive this month for the
Thanksgiving Holiday.

observance of the Thanksgiving Holiday. The A collection box will be
District will reopen for business on Monday, located in the front office for your convenience.
December 1st. CVWD will donate the collected food to a local

Happy Than ksgiving.’ Carpinteria charity.




November Board of Directors Meetings
The Board Meetings for the month of November will be:

Thursday, November 13th 7 pm City Hall

5775 Carpinteria Ave

Wednesday, November 19th 4 pm District Boardroom

1301 Santa Ynez Ave

Response to Coastal View News “Pitchfork”

The District wishes to acknowledge the person who sent in the
“Pitchfork” in the October 16th issue of the Coastal View News, for
bringing to our attention the watering of a portion of our landscape
during a windstorm. Unfortunately, the watering took place when
District personnel were not on site and we were unaware of the situa-
tion.

District staff has since notified our gardener of the problem as well as
walked the grounds checking other areas that may need attention.
One area the District is looking at to improve its water efficiency is the
reduction of lawn (turf) at our District office site.

District O&M Personnel
Earn Water Distribution Licenses

Kudos to District Operations and Maintenance employees, (left to right)
Sarah Strassburg-Salas, Justin Martinez and Daniel Rodriguez who all
passed their Distribution Grade 2 Certification exams. The District
wishes to commend these employees for their hard work in order to
pass the difficult California Department of Public Health exams
required for their positions.

Visit our website at www.cvwd.net for new and updated information.
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